‘."G—KMMM—ES

General Knowledge Management Maturity Model Expert System

exAiwall Jus
User Guide

G-KMMM-ES 2024/2025 — —




) o wbun cbdud] / Joandl Juawi 11 6ghaall
2 @saill dagl Gilily e galhall 12 sglaall
2 wayleillg alalhiacell 6clya 13 6ghall
R dayenll 8)l5] Al auéididac a cayll 14 6ghall
A euaill daii (de cdh il 5 6ghall
B ylaillg Al alpeiuul (6 sghall
8 caypeill cale Cuyaai 7 sghall
B e, Sillwaiwlg cilaliaall Jualgill 18 sglaall
O doflidl diwillg 65cluall 19 6ghall
Step 1: Login / Create New ACCOUNT ..ot 10
Step 2: Track Dashboard Data .............ccoouiiiiiiii i 11
Step 3: Read Terms and Definitions ...........cooovviiiiiiiiiiiieee 11
Step 4: Start KM Maturity Evaluation ...............cooi 12
Step 5: View Evaluation Result ... 13
Step 6: Review Results and RepOIts .........oovvviiiiiiiiiiiii 15
Step 7: Update Profile ... 17
Step 8: Contact for Suggestions and Inquiries ...............ccccovveeieen.n. 17

Step 9: Help and FAQS ... 18



32wl el / Joasdl Jumaud 1 6ghAll

vyl daaaall e Joasdl Juai adsgai pe clibual Joasll Juawi -

b - S w1y ulwa| | padbwoll

Jaoall Jiuai

org_b@orgb.com gl i

...'G—KMMM—ES

G-KMMM-ES Kr

g tentMaturity Model Expert &ystem | | —— sgalla

glal anil LAl pudill dloc o alohinll Jany w22 jua plhi ga G-KMMM-ES

cilgiun amna go «algall, G-KMMM 33gai 4 anil alginn Jilas adgenll AR
aylal pghil ellag Laaill qilgallg aldnellg alpaill aAi sgiwn pudil dlolwin
A jaill gai apatwoll anhinll alay pey f aili (0 s3llg alohinll _a adpenll -
apnaliill sinll e ahalanllg aagenll dyla) Sjgynll anls cui
aulill ailoaall plill pady

ankinll _a Jlall asgenll 4l anlipd Jloayl aaill sgiun caini -

abiaillg aldnell alall:ag ailil allanll go Jho Ja o paill sglun wuini -
anhinll g Jlall dapenll 4jla] aolil waenllg agall blai aani -

aayenll ajla] wilaal Guani 4 leagga jjeig dokinll elal fumil das puy) -

puaill a2 g abjLinll Jaail chill ald alohioll go aeyall ailaol -
agpenll )bl aAijghi a dnhinll claf aoilin -

aag sl ln éac puaill eljal go ganill -

dlgguw Ja adlalig adilull puaill ailii gios e gl -

pudill el anjull aldreillg alalhanll anild - —

N\

Lim il ilna G-KMMM 23gai Jgo wlogleall 3o ujal *

ey Ll cliad 1 i 1] aaan b byl "san caban® (e jaill of - -

| il daan|

110 Jlwn

X Ak “anhioll pul

- il gu 249-40 Aluia “dnhiall pay

= Lol el “inell glha

s 3 gl iy ol 2€Lall “aahioll
s 2 “anhinll Jino puwl

ahmed@orgx.com 1 QAL upll

-------- ‘ygoll anls
........ *yguall anls aale|




psaill dagl ilily e galbsall 2 6ghhall

dailull @uaill Glpo sac o @daill dagl (e dufbas gl Silibull (e el -
dohioll u'l_o cl_QJSLoﬂ 6J|>l e.;a_l (S 9iuog

@ - R Y | [SESVIVIVEEN

aohinll g agjenll gjla] 2Ai Sgiwn puaill alpp xac
2 2

yleillg llhiacll 8clpa

- anaill ddasy exyll 1 Taa cayleillg dpayill Glalhiaall clys -

@ M= _...G-KMMM-ES
wyjlelig alalhnall / dwyipl axanil wleillg alalhnnll
] peatiasgl
wayjleillg alalhnoll
, adjenll la] phi I
drajonll LQJL:_D\ &yla] LA anhinll 828 (530 (je pes gag lgigren g)la) pghi g alill Jia go aohinll lgadai ol gan sl gaill alys L&
Aapenll gijlalg jlniwl latlig il [
lien Jnigi B2
:aapenll d4)Lin
piil SUl cllaidl Jus (o alnkhinllg (Guallg alaill gu alpallg gjlaillg sgylg Jlaalllg wajlenll Jalig piug Jdi lghils go pin sill alnell &
@agyeall plasiwl dalc]
alwly Jin dalian Jilwg Jua go alokinll g phiio J4uin 134 pig Lo blii g Jner piall a0 éio 6agagall aloglenll gi adgjenll Gubhi
Aaenll Jald

:adgenll &)l gijlin
wlhail @udail clisg ageanll aao cgi Joel auglanll _a Jiniig aopeall &) @Guhil lpin bow alokhinll lgy pgdi Sill gilindl clli @




|3 e e b el 4 6ghAll

xtll "exall” j ple jaill i Taua Cilolaill eljsg " euail” dasa ol Jaiil -
@ By Y| [ERSYIvIvE-S
puatll / auudll aaanil puill

aaenll gjlal anil plell ollell 23gaill _a challl alpngnl laag ¢llag Algw 27 e ankinll A aqenll gla) ani Sgiwn pndil L 23gaill 52y -
G-KMMM

.aggenll gjlay duulwill moliell Jinf Sulg wbiaillg aibloell alall:ag Aol aAill gula alne 4 dud) adlan aili_adaino albwill pia -
.pudill anii e Jonall altwill gno e @l o -
Auaill aldoe A el Juaeaylellig allhnoll anila e gl ap -

Al 5)lac ahgenn (Ggdnll guns Copyright 2024 ©

dajeall 8)ls] puai ulid, daleiall Aliw il ggan le ol -
- Y | [SESVIVIVESN

puaill / duudyl axanil P.LLDJ“

. (%) ©

Cilgiail alnell alalll

fanhin JIL_,dd._l.L_ljg}leLgnchijd.DjuJIG.d;stILg.lj'gjpjlja

pei®
4o

Jlill @il

L2l 5jlac ahgenn @ganll gy Copyright 2024 €




eyl dyii le il il 5 6ghall

dauii (e 5_LUQ_LL| "dauiill" ) gde pail diwdll daald de daladl o clgiill a2 -
dohioll um dajeoll 6J|_>! e.‘a_l S 9o QLQ o¥]

@ - Y | [SRSYIVIvE-N

pual / apuiyl aanll il panill ¢

wyjlelllg ailalhnall

Sl alynell algalll « yjlaiig il
dnhinll _a aajenll &la] 2hi sgimn pudialdnc clllnsy

il

ol s)lac .abgenn (Gganll gina Copyright 2024 ©

... I. . || L"J-l-dd-d || 6)')! . . . ..".. . -~."... L}'Dl . | -
@ i = T Y | [SBSNIvIVE-R

pudiitanii 7 auugiiiasani wdill dngii

wigialgl i pe Juyl | POF Guuily hao/actn | ablagl gleiul

Organization 8 :ankiall pul

(GMT +3) 21:05:08 19-06-2024 :pudlll clja] cLbg/ayll

iyl Legll- Lilill sgiwall :dnkinll a dajenll syl aail plell sghuall

el pliall audys wayer 1 24 Lgialg .adjenll oaa alay @l Lgilg awndhill lgidgen: ple  Je dakinll ) splall dangll

aldall Jlao g aggeall )] ani sglun alaell Jlan A ddjenll §jl] ani sglun )I;al]ldl__\n‘rpﬁa}smjlé)lnlgbjtsgmm
3 3 2
:5gdll blai :Bgall hlai :gdll blai
o) aw il aspenll 6)la) gyl A el piy - ausigyll plgall clall asjull aggenll Giigi - aagenll éjlal Jl @alall cljai ankhinll i) -
(@ylagll 16 (g0 Bjgrarlly Lowy)
Jaalll challl ald alohinll go eyl dijlaall anhiall _a agjeall §jla) aai algiun




@ b = [T el o-xMmn-Es

puaillang!
Jasll el il alabinll go diapall dijlaall dokiall s adpeall &l 26 lgiuo
) wyleiligalathnal [0

EXN (5 L EEs pudll =

wlatlig itz [

lien Jolgi B2

gl dhd

aenll a)ial peal dwabulll &l il aakinll gai gl -
antinll _p 3 Jadu aspenll &)l Gljalo whgi -

Jjniuwly lpluant pig dnkinll _a @uae ol dspenll &)la) 200 -

aunyhii alac sl Gwlul mies asjenll gl (o -

'Joa dilogles dahiall (a dayenll 6)ls] pAi endi daii (osaii -
dohioll ouul e
euaill ] Ciag / angli e
dohrioll g dayeoll 8)ls] pail plell sgiwall e
dohioll a dajeoll 8)ls] wai sgiwal olell caungll e
aliaillg Allesll sladl ( aag sl davidl Sdlell o Jbhe JS sgiwe @
ai il dpunill Sullall oo Jlao JS a casall sgall hlai e
dohiall s dayeall 8)ls] mai Gligiwe vagy il ey e
Jraodl s il als sl Dlahioll go dieagell dijlaall Gayeiug uily oy o
dayenll 8)ls] pohi na deahioll clsl Guunil dhi oy e
puaill adgai (b lgenai i (ull Abladl Galyeiul diilis] e
PDF dopny calal lghana of daiill dclib duilio] o

ug I Ul a ! pe dagiill L] duillol o



sl 2l ol el 6 6ghhall

dagludl (Q_I.IJ:LL” e.ﬂ.u pylay foavett udc é:_LUQ_IJ| -1

Y | [SESVIVIVEC

pusdill i yyai / Al aaan]

y 4 0 ol By
Pudll axyli y)ar dnhinll g agpenll &)id] il plell sgluall pualll el dg/ayll # 1
n aylaull - Jgiil sgiunll (GMT +3) 21:08:14 2024-01-02 1
n elljagllg Legli- Lilill sgiunll +3) 22:23:11 2024-06-20 2

o [ -~ S

L2l sjlac ahgean gganll gina Copyright 2024

g " enaill daii et digsl (le jaill @i galaiawl shall enaill daiijuisl - -

Joaall

TE e

<slllc-xMmMmMm-ES
il Ao yyai / awuiyll Gaan

PDF guuil ha~/dcih | allayl @lelsl

Orga

ation B :nhinll pul
(GMT +3) 21:08:14 02-01-2024 :;pyalll cljy] C1bg/ Ayl

ayladl - Jglil sglwall :Ankiall A adpeall &b} Al plell sglunll

Gibyl e lgauni pac g dbin awai) kow) dunuhiill agenll &)iaf Guni :plell cangll

algatll Jan  asgenll &) gl sghun

allnell Jlan A dgonll )l 3ai sglun alalll Jlan 4 ddgonll s} aAi sghun

2 1 1
adonll blai «aonll blal wagnall blal
aayenll d)lay 83320 dustwl &) gi Loglgisi yagii 1 - awnhiill agjenll lwivy anwy alne aagi U - 2l Bjgy6 Jgy U Jglotell Laalpalg ankinll ) -

Igolaaiwl alelg lgis)Liing 0w iy aygjenil laajlgo

Jaalll chill aly alohioll go dieoynll dijlaall anhinll g adjeall §la] aAi aligiuo

e s [
5




dayeall 6)ls] vai a Juaadl sl Gl sadll Glahiall go dusajell dijlaall -2
PDF d2nn) calas haall gl dclihll diiléol 20 souaill e aa Ci8)li aillg

@ = alG-kMmMmmM-ES

eyl ajlanll / auil axanl dweayoll dijldnll paatlasgl 1

PDF (§uuii) Ban/dclib

cayjlelllg cilalnall

puall i

:JIill laog dgeaynll aijlanil oaa clpl pi
plaill1aa _a puaill elal pe lgile Jgnall pi sill Ailiil oo dokindl g aggenll dyla) 2kl Sginn .Jﬂ,mw—

puiill ha _a )i sillg ageall )] ani _a Jaadl chill ald spill alohinll go aijlandl - Puaill i yyat
aeqynll aijlanil

Jlatlig aitiill

Jraalll elalll ails clabiall go fieynll ailaall

) s
B
3

3
1

&o l(o.u_o_JJ| clpl eJJ[J_LLLLJaQJ.SLoﬂ o)ls] QA (s9luo Jg_b_lu'l_o dohiall clsl dsylio -3
PDF danny calos haall of dcliall duiliol

g = Y| [SESYIVIVE:-E

. ix 2 paaill ax
15T i i 5 claill agylin et

wjlellig allhnall
PDF (Guwiiy has/aclih puatl]
:pudill clpl anli cuns dnhinll A ddgjenll i) ahi sgiun jghi dejlin - wylatlig pitull

pudill Gy pyai

tuoyall Gijlani|

anhinll g agjenll §)la] aAi (sglwn jghi deylin chill aeylin
lion Jnigi B
5
3
®2
1
2024-01-02 2024-06-20




calo” digayl nle jaill J1a o exiiually dinlall cagpeill calo ilily Cusai play -

@ M= [

Organization B

org_b@orgb.com |

waypelill waln
Organization £
204 Jit @)
s wabhgn 49-10 :Bpen
3 snall Jaell
S angewll ayjell dalnnll

Representative B

org_b@orgb.com

Siljlosaiodlg Cilaliall Jualgill

“:ankinll pul

“:anhinll pan

“Jooll glha

“adkinll

“dnkinll Jinn pul

*gralll el

n . .
Jeaygeill
sl c-kMmmin-Es

il wala

plarlig it 3

lien Jnigl B2

G-KMMM-ES 8)15] g0 Jualgill padimall ooy jluaiul ol aljial sgag Jb & -

Lgllunlg dojalll ULl Joolgill asgai disei e

@ M =

lien Jnlgi / Ayl aadnll

Y| [ERSNIvIVE:-S

lien Jnlgi
cargnll
larig aftull [
lion Jnigi B
s sgiaall




dsiliul dliw g sacluall

dilidl diwn il e daladl a sacluall dislaall Cigugy plsaiwl - -

TE

....G—KMMM—ES

G-KMMM-ES Kr

g 1ent Maturity Model Expert System
glal anil LAl puaill dloc o alohiall Jhny w22 jua plhi ga G-KMMM-ES
abgiun dwnsy go walgall, .G-KMMM 23gai g anill abgiue Jlao aqpeall
aylal pghil ellag Laiaill qilgallg allnellg alaill aAi sgiwn pudil dlolwin
A jaill gai diniwall anhioll avy pey gl aili o SAllg «alohinll _a adpeall
.aunaliill 8jinll e ahalanllg agpenll Gjlal
:ayllill ciloaall pliaill pady
anhinll _a Jlall aagenll )la] anlinl Jloayl aail sgiwn aiini -
aliaillg allnell alall;ag ailil adlanl go Jao g5 o padl sgiun wini -
anhinll _a Jlall agjenll 6)a] aolipl caenllg sgall hlai i -
aayenll 1] wilal Guasi 4 lmagea pjeig dokinll elal il das puy) -
pudill ha a asjliall Jasill chill al alnhinll go deynll aildnl -
aajenll d)hl anijghi g dnhinll claf aolin -
a8g i A ilyo 82 pudill clja) go ganil -
dlgpu J4 adlallg adibuwll puaill 3ilii gina e gilibull -
pudill el anjill aildneillg alalhnoll dnila -

Lim il ilha G-KMMM 23gai Jga ailogleall o ujal

wrrabuy| | pasiuall By

Jgaall Jawi
igralyl i
gl anls
AT )
Sjgpal 8015 i

WELCOME TO ALL ABOUT G-KMMM-ES
Select Language:
E => English
A=z
18:37
A
1837

Send a message..



Step 1

Login / Create New Account

- Login to your account via the login form on the home page.

User Guide Register

Login

E-Mail Address: org_b@orgb.com

Password:

[0 Remember Me

Fargot Your Password?

English B5 ~

-...G-KMMM-ES

G-KMMM-ES General Knowledge Management Maturity Model Expert System

G-KMMM-ES is an intelligent expert system enables organizational self-
assessment of knowledge management maturity against G-KMMM's levels of
maturity, a five-levels maturity model for KM, which focuses on assessing the
maturity of people, process and technology aspects of KM development in
organizations, that will support the organization continued journey toward
knowledge management excellence and business impact.

The system provides the following services:

- Rating the overall maturity level of the current KM program in the organization.

- Rating the maturity level in each area of key areas: people, process, technology.

- Identifying the strengths and weaknesses of the current KM program in the organization.
- Benchmarking against high-performance organizations participating in this assessment.
- Follow-up of KM maturity level development in the organization.

- Ability to conduct the assessment multiple times, at any time.

- Easily view all previous and current assessment results.

- Providing a list of terms and definitions needed to start the assessment.

- Drawing-up a performance improvement plan in order to promote the organization's
efforts in achieving KM goals.

* For more information about G-KMMM model, please Click Here

- Or click on "Register" to create a new account if you are a new user.

| Home |

Register

Organization Name:*

Organization Size:*

Business Sector:*

Country:*

Organization Representative Name:*

E-Mail Address:*

Password:*

Confirm Password:*

Organization X

Medium-sized companies: 50 to 249 employee %

Energy B
United Kingdom *
Richard X

richardx@orgx.com

(e '10-




Step 2 Track Dashboard Data

- Track and review statistical data on dashboard, such as: number of evaluations

and knowledge management maturity level in the organization.

-allc-kMMmM-ES English B - @
Dashboard
n— No. of Evaluations Knowledge Management Maturity Level
H—

2 2

Contact Us

Step 3

Read Terms and Definitions

- Read the Terms and Definitions list carefully before starting the evaluation.

ellc-kMmMmMoES Englsh B - @

Terms and Definitions Home / Terms and Definitions
I Dashboard

Terms & Definitions
Evaluation Knowledge Management Maturity:

. The degree to which knowledge assets are effectively managed within organizations.

Contact Us

Knowledge Sharing:

Exchanging information, knowledge, insights, and experiences among individuals, teams, or organizations.

Knowledge Reuse:

Applying an existing knowledge or information again to do a work or an activity. This keeps happening on a regular basis in organizations,
through various means like knowledge sharing sessions, mentoring activities, handholding by SMEs etc.

Knowledge Management Projects:

The projects undertaken by organizations in an effort to implement knowledge management. Such projects are attempts to “do something
useful” with knowledge, to accomplish organizational objectives through the structuring of people, technology, and knowledge content.

_11' I




Step 4 Start the KM Maturity Evaluation

- Go to "Evaluation" page and read the instructions carefully. Then, click on

"Start" button to start the KM maturity level evaluation.

allc-xmmmM-Es Englsh B - @

@ Dashboard

Home / Evaluation

Evaluation

Terms & Definitions

Evaluation
S - The following model of evaluating the knowledge management maturity level in organizations contains 27 questions, according to the KPIs of general
knowledge management maturity model G-KMMM.

- These questions are classified into three main areas, which are: People, Process, and Technology, which represent the key elements of knowledge

management.
- All questions must be answered to obtain the assessment result.

- Please, read the Terms & Definitions list carefully before starting the evaluation.

START

- Answer all questions related to measuring knowledge management maturity

and submit them.

ellc-kmmMmm-ES Engish S - ®

I Dashboard Home / Evaluation

Evaluation

Terms & Definitions

= Evaluation
o © :
\_/

Results & Reports

People Process echnology

>4 Contact Us

16/27

Is the knowledge that is indispensable for performing routine task documented?

@es

ONo




Step 5 View Evaluation Result

- After completing all the questions, click on the “Result” button to view the

evaluation result of knowledge management maturity level in the organization.

ellc-kMMM-ES English B - @
Dasl . ! Evaluati
Evaluation Home / Evaluation
Terms & Del
People Process Technalogy

Thanks for completing the Knowledge management maturity level evaluation

RESULT

- View the evaluation result of knowledge management maturity level in the

organization.

Y | [SRSVIvIvE: English B - @

Evaluation Result Home / Evaluation Result

ANSWERS PRINT/PDF SEND BY EMAIL

Terms & Definitions

Organization Name: Organization B
Evaluation Date/Time: 2024-06-19 21:05:08 (GMT +3)
Knowledge Management Maturity OVERALL Level in the Organization: Second Level - Aware

General Description: Organization is aware of and has the intention to manage its organizational knowledge, but it might not know how to do so

Knowledge Management Maturity Level in Knowledge Management Maturity Level in Knowledge Management Maturity Level in
PEOPLE Area: PROCESS Area: TECHNOLOGY Area:
2 3 3
Strengths: Strengths: Strengths:
- Management is aware of the need for formal - Knowledge indispensable for performing - Pilot KM projects are initiated (not necessarily
KM routine task is documented by management)
Knowledge Management Maturity Levels In The Organization Benchmarking Against High-Performance Organizations
Level Your Crganization Other Organizations
5 5
4 4

'13' I




alc-kMmninEs English £S5 - @

fal  Dashboard
Knowledge Management Maturity Levels In The Organization Benchmarking Against High-Performance Organizations
Terms & Definitions
Evaluation Level Your Organization Other Organizations
5
Results & Reports
) )
Contact Us
3 3
s s
8 8
3 3
1 1
People Process Technology General People Process Technology General
Key Areas Key Areas

Performance Improvement Plan:
- Organization should put in place a basic infrastructure to support KM

- KM initi hould be well established in the organization

eeply int

into the organiz ontinually improved upon

be an automatic component in any organizational processes

- The evaluation result of the organization's knowledge management maturity
includes information about:
* Organization name
e Evaluation date/time
e Overall level of knowledge management maturity in the organization
* General description of knowledge management maturity level in the organization
* Maturity level of each of the three key areas: people, process and technology
* Strengths/weaknesses in each of the three key areas
* A chart presenting the levels of knowledge management maturity in the organization

e A chart presenting the benchmark against high-performance organizations

participating in this evaluation

* Drawing-up a performance improvement plan to develop knowledge management in

the organization
e Ability to review the answers provided in the evaluation form
* Ability to print the result or save it as a PDF file

* Ability to send the result via email.

-14 -




Step 6

Review Results and Reports

1- Review all previous evaluation result reports.

el c-xvnmm-Es Englsh 5~ @

Evaluation Result Report

ation Result Report

Evaluation Show 10 ¥ entries Search:
Results & Reports
# 1 Evaluation Date/Time Knowledge Management Maturity OVERALL Level in the Organization Evaluation Result Report
Evaluation Result Repart
O 1 2024-01-02 21:08:14 [GMT +3) First Level - Initial n
2 2024-06-20 22:23:11 (GMT +3) Second Level - Aware n

Showing 1to 2 of 2 entries Previous . Next

- Select the evaluation result you want to view, then click on the “Evaluation Result

Report”icon in the table.

English B ~ @

ation Result Report

ANSWERS PRINT/PDF

Evaluation Result Report Home /

Organization Name: Organization B
Evaluation Date/Time: 2024-01-02 21:08:14 (GMT +3)
Knowledge Management Maturity OVERALL Level in the Organization: First Level - Initial

General Description: Little or no intention to formally manage organizational knowledge

Knowledge Management Maturity Level in Knowledge Management Maturity Level in Knowledge Management Maturity Level in
PEOPLE Area: PROCESS Area: TECHNOLOGY Area:
1 1 2
Weaknesses: Weaknesses:

Weaknesses:
- Organization and its people are not aware of - No formal processes to capture, share and
the need to formally manage its knowledge reuse organizational knowledge

resources

- No specific KM technology or infrastructure in
place

Knowledge Management Maturity Levels In The Organization Benchmarking Against High-Performance Organizations

B Level B Your Organization Other Organizations




2- Benchmarking against high-performance organizations participating in this

evaluation, with the ability of printing / saving it as PDF file.

Y| [SRSYIVIVE-X English B - @

Benchmarking Home / Benchmarking

PRINT/PDF

- Selecting the highest level of knowledge management maturity in the organization according to the results obtained through this evaluation

faf  Dashboard
Terms & Definitions
Evaluation This Benchmarking has been Conducted According to the Following:

Results & Reports

Evaluation Result Report - Comparison with other organizations with the best perfarmance in knowledge management maturity, which participated in this evaluation

Benchmarking

Performance Follow-Up

1 G Benchmarking Against High-Performance Organizations

Your Organization Other Organizations

o

w

Level

People Process Technology General

Key Areas

3- Follow-up of KM maturity level development in the organization according

to evaluation date, with the ability of printing / saving it as PDF file.

Y| [SRSYIVIVE-X English B - @

© Dashboard Follow-Up Performance Home / Follow-Up Performance

Terms & Definitions
PRINT/PDF
Evaluation

Follow-up of Knowledge Management Maturity Level Development in the Organization According to Evaluation Date:
Results & Reports

Evaluation Result Report
Benchmarking

Follow-Up Of Knowledge Management Maturity Level Development In The Organization
Performance Follow-Up

4 Contact Us People Process Technology General

o

w

Level

2024-01-02 2024-06-20
Evaluation Date




Step 7 Update Profile

- You can update your profile data by clicking on the “Profile” icon.

_.l.G-KMMM-ES EHEIIShg ) @
Organization B
! Dashboard Profile org_b@argb.com
Terms & Definitions
Profile
Organization Name:* Organization B
& Logout
Organization Size:* Small business: 10 to 49 employees s
4 Contact Us Business Sector:* Philanthropy s
Country:* Saudi Arabia *
Organization Representative Name:* Representative B
E-Mail Address:* org_b@orgb.com

Update Data

Step 8

Contact for Suggestions and Inquiries

- In case of a suggestion or inquiry, you can contact the G-KMMM-ES
administration by filling out the contact form with the related data and sending

1t.

Y| [SRSVIVIVE:E English B - @
Contact Us Home / Contact Us
Terms & Definitions
— Subject :
= Evaluation
T Results & Reports
Contact Us
Message :




Step 9 Help and FAQs

- Use a chatbot to help answer frequently asked questions.

User Guide | | Register English BS ~
Login
G-KMMM-ES
E-Mail Address: -
G-KMMM-ES General K g it ity Model Expert System
Password:

G-KMMM-ES is an intelligent expert system enables organizational self-

R ber M
O Remember Me assessment of knowledge management maturity against G-KMMM’s levels of

maturity, a five-levels maturity model for KM, which focuses on assessing the
maturity of people, process and technology aspects of KM development in
Forgot Your Password? organizations, that will support the organization continued journey toward

knowledge management excellence and business impact.
The system provides the following services:

- Rating the overall maturity level of the current KM program in the organization.

- Rating the maturity level in each area of ke

- Identifying the strengths and weaknesses d

- Benchmarking against high-performance ¢ - WELCOME TO ALL ABOUT G- KMMM-ES
- Follow-up of KM maturity level developmen  Select Language:
- Ability to conduct the assessment multiple E:; Eﬂmh

- Easily view all previous and current assessn

- Providing a list of terms and definitions nee

- Drawing-up a performance improvemen
efforts in achieving KM goals.

Send a message..
* For more information about G-KMMM

0051




